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1. IEPEYEHb KOMIIETEHIIUI U 3TAIIBI X ®OPMUPOBAHUS B IIPOIIECCE
OCBOEHMA JUCIUAITJIMHDbI

1.1. @OoH/ OLIEHOYHBIX CPEJCTB MpeIHa3HAUYEH JUI OLEHKH pe3yabTaToB 00ydeHUs 1o
y4eOHON TUCITUTIIINHE.
Paboueit mporpaMmMoit TUCIUILTMHBI (MOIYJIsT) IPEAYCMOTPEHO (OPMHUPOBAHHUE CIICAYIOIINX

KOMIIETECHIINH:

Tabmuua — 1.1 [lepeyens GopMupyeMbIX JUCHUTUTMHON KOMIIETEHIINHA

Ko n HaumeHnoBanue

KOMITIETEHIHH

BBIITYCKHHUKA
OIIK-1. Cnocoben
MIPUMEHSTh
TEXHOJIOTHYECKHE
HOBAI[UU U COBPEMEHHOE
MPOrPaMMHOE
obecrieueHue B cepe
TOCTEIPUUMCTBA U
00I1IECTBEHHOT'O
MMATAHUS

[TK-4 Cnocoben
MPUMEHSITh
COBpEMEHHBIC
TEXHOJIOTUU
OpraHu3aly UEHOBOW 1
COBITOBOI TIOJIUTUKH
opranu3zanuii chepbl
TOCTETIPUHUMCTBA H/WITH
OOIIECTBEHHOTO
MTUTAHUSA, C
HCIIOJIb30BaHUEM
WHTEPHET-TTPOIBIIKCHHSI

Konx n HaumeHoBaHue
MHMKATOpa JTOCTHKEHUS
KOMTIETCHIINH

OIIK-1.2. Criocoben
MPUMEHSITh COBPEMEHHOE
porpaMmMHOe o0ecriedeHne
JUTSL pEIICHUS
poeCCHOHAIIBHBIX 3a]1a4 B
cdepe rocTenpuruMcTBa U
0OIIIeCTBEHHOTO MU TAHMUS.

[1K-4-1. CriocobeH BbIOMpAThH
COBPEMEHHBIC TEXHOJIOTHH
dbopMUpOBaHUS [IEHOBOU U
COBITOBOI TTOJIUTHKH C YYETOM
crenupUKA OpraHu3aIHii
chepsl rOCTENPUUMCTBA U/UITH
0OIIECTBEHHOTO TTUTAHMS.

[Inanupyemblie pe3yibTaThl
00y4eHUs TTO TUCIUIUINHE

3nams: cOBpeMEHHbIE TEXHOJIOTUI
poaax, Lu(ppoBbie IIATHOPMBI,
CRM-cucTemsl, CHCTEMEBI OHJIAMH-
OpOHUPOBaHUS U IPOTPAMMHOE
obecrieueHre, UCMoJIb3yeMOe B
TOCTUHUYHOM, PECTOPAHHOM U
TYPHUCTCKOM OH3HEce.

Ymempw: ucnonb3oBars
COBpeMEeHHbIe HH(OPMALIMOHHBIE
TEXHOJIOTUH, IPOTPAMMHEIE
MPOJIYKTHI ¥ LIU(PPOBbIE CEPBUCHI
MIPU OpraHu3aluy Iporecca
MpoAax U B3aUMOJICHCTBUU C
KIIMEHTaMHU.

Bnaoems: naBbIKaMU IPUMEHEHUS
COBPEMEHHBIX U(PPOBBIX
uHCcTpyMeHToB, CRM-cuctem u
MPOrPaMMHOTO OOeCTIeUeHUs st
MOBBIICHUS 2P (HEKTUBHOCTH
MPOJIAXK YCIYT UHAYCTPUH
rOCTEIPUUMCTBA.

3namp: COBpEMEHHBIE MOIXObI K
(hopMHUPOBAHHIO TIEHOBOM
MOJINTUKUA B TOCTUHUYHOM H
pECTOpaHHOM OH3HECE, METO/IbI
1IeH000pa30BaHus (3aTPaTHBIH,
PBIHOYHBIN, TMHAMUYECKHUH,

g hepeHIMPOBaHHBIN ),
crenuguKy cerMeHTaIllK PhIHKA B
WHYCTPUH TOCTEIPUUMCTBA,
KaHaJIbl CObITa TOCTHHUYHOTO
NpOAyKTa (IPSMBIE TPOTAXKH,
OHJIaliH-arperaTopel,
TypOTepaTOpbl, KOPIOPATHUBHBIC
KOHTPAKThl), THCTPYMEHTBI
MIPOJIBUKCHHUSI U CTUMYTUPOBAHUS
cOBITa, 0COOCHHOCTH CE30HHOM U
COOBITHITHON TUHAMUKHU CIIPOCa,
oTpacieBbie OCHUMApKH U
KOHKYPEHTHYIO Cpe/ly, TPHHIIUITHI
paboThI CUCTEM TMHAMUYECKOTO



nenoobpaszoBanus 1 PMS-cucrewm,
OCHOBBI aHAJIH3a YJTACTUYHOCTH
CIpoca U BIUSHUS [IEHOBBIX
peLICHUN Ha 3arpy3Ky U
JIOXOJTHOCTb.

Ymems: ananusupoBars ppIHOUHYIO
CUTYaIUIO U KOHKYPEHTHOE
OKpY>KEHHE I BEIOOpa
ONTUMAJIBHOM IIEHOBOM CTpaTEruu,
CEeTMEHTUPOBAThH KIIMEHTCKYIO 0azy
Y TI0JI0MPaTh COOTBETCTBYIOIINE
[[EHOBBIC TIPEIOKEHUS, IPUMEHSAITH
MOJIETIN TUHAMUYECKOTO U

Qg pepeHIIMPOBAHHOTO
1IEHO00pa30BaHMS C YIETOM
3arpy3kH, ce30Ha U KaTerOpUH
TOCTEH, BHIOMPATH U
KOMOWHUPOBATh KaHaJbl COBITA B
3aBUCUMOCTH OT L[E€JIEBOU
ayTUTOPUH U MPOJIYKTa, OLICHUBATh
3¢ (HEeKTHBHOCTH Pa3HBIX KaHAIIOB
MPOJaXX U KOPPEKTUPOBATH
COBITOBYIO MTOJTUTHKY,
paccuuTHIBaTh BIUSHUE [IEHOBBIX
W3MEHEHUH Ha KJIKOYEBbBIE
¢unancobie mokazatenu (RevPAR,
ADR, Occupancy), ananTupoBaTh
IIEHOBYIO U COBITOBYIO CTPATErHIO
o crnenupuKy o0beKTa
(6yTHK-0TENB, XOCTEN, KypOPTHBIN
KOMILJIEKC, pECTOPaH),
MHTEPIPETUPOBATH TaHHBIE
AQHAIUTUKH TSI IPUHATHUS
YIPaBJICHUYECKUX PEUICHUM MO
MIPOJIaKaAM.

Bnaoemp: naBbIKaMu pabOTHI C
CUCTEMaMH YIPABICHUS
noxoaHocTbio (RMS) u
rOoCTUHUYHBIMU PMS-cuctemamu
JUTsl HACTPOWKH Tapu(doB 1
KOHTPOJIS MPOJIaXK, MPOBEICHUS
KOHKYPEHTHOTO aHaJIn3a
(MOHUTOPUHT 1I€H, YCIOBHIA
OpOHUPOBAHUS, AKIIHH ),
¢dbopmupoBanus TapupHON CETKH U
CHeIHaIbHBIX IPEI0OKEHH,
o1eHKH () PEeKTUBHOCTH KaHAJIOB
conita (CAC, xoHBepcus, 105
KaHajia), IPUMEHEHHUSI
UHCTPYMEHTOB
OHJIANH-TTPOABUKEHHUS
(arperaTopsl, COIICETH,



[1K-4.2. Cnocoben
UCIIOJIb30BaTh HHCTPYMEHTBI
UHTEPHET-TIPOIBUKCHUS IS
peanu3anuu cObITOBOM
CTpATETUH U TOBBIIIICHUS

3¢ (HEeKTUBHOCTH MPOIAXK B
chepe TocTenpUUMCTBA U
0OIIECTBEHHOTO TTUTAHMSL.

KOHTEKCTHAs peKjiaMa) B CBSI3KE CO
cOBITOBO¥ MOJMTUKOM, pacuéra
KJIFOUEBBIX METPUK JTIOXOJAHOCTH U
3arpysKu, pa3paboTKu U
Mpe3eHTalu 000CHOBAHHBIX
MPEJI0KEHUN 110 EHOBOW U
COBITOBOM MOJUTHKE IS
PYKOBOJICTBA, KOMMYHHUKAIHH C
napTHEpamMu U KaHajlaMu cObITa JIst
COIJIaCOBaHUs yCIIOBUU
COTPYIHUYECTBA, aHAJIN3a OT3bIBOB
Y TIOBEJICHYECKHX JaHHBIX TOCTEH
JUISL KOPPEKTHUPOBKHU IIEHOBBIX U
COBITOBBIX pEIICHUI.

3namsb: OCHOBHBIE KaHAJIbI U
MHCTPYMEHTHI
MHTEPHET-NIPOABIKEHUS B cdepe
TOCTETIPUMMCTBA M 0OLIIECTBEHHOTO
nutanus (SEO, KoHTeKcTHas
peKiaMa, TapreTUpoBaHHas
peKsama, COICeTH,
email-MapKeTHHT, arperaTopsl,
METaNOUCKOBUKH ), TPUHIIUIIBI
MOCTPOEHHSI BOPOHKH MPOJIaX B
OHJIaH-Ccpesie, 0COOCHHOCTH
LIEJIEBOM ayIUTOPUH B
TOCTUHUYHOM U PECTOPAHHOM
OusHece, METPUKU FPPEKTUBHOCTH
nntepHeT-npoasmwkenus (CTR,
CPC, CAC, kouBepcusi, ROMI),
npaBuiia 0pOPMIICHUS U TIOJa4H
KOHTEHTA JUIsl OHJIAHH-TIIOIAIOK,
TpeOOBaHUs arperaTopoB u
IUTOIIAZIOK K KapTOYKaM 00BEKTOB U
MEHIO, OCHOBBI Be0O-aHAJIUTHUKH
(AAunexc Metpuka,

Google Analytics), 6a3oBsie
npuniunbl UX/UI ayis mocagouHbIx
CTpaHHIl U OPOHUPOBAHUS,
HOpPMAaTHUBHBIE aCIEKThI
OHJIAMH-TIPO/IaX U 00pabOTKU
MEePCOHANBHBIX TaHHBIX.

Ymems: nonOupats mogxopasme
UHCTPYMEHTBI
MHTEPHET-IIPOIBUKECHUS IO LIEITH
u crienuuky o0bekTa (0TeINb,
XOCTeJl, pecCTOpaH, Kypopr),
HACTPauWBaTh U ONTUMHU3UPOBATH
peKJIaMHbIe KaMIIaHUU (B T. 4. B
Annexc Qupexre, VK Pexmame),
paboTath ¢ KapTOUKaMHu 00BEKTOB
Ha arperatopax u MnojaJep>KuBaTh



WX aKTyaJIbHOCTbh, (POPMUPOBATH
KOHTCHT-IIJIAHbI K TOTOBHTH TEKCTHI,
¢$hoTo U BHUICO IS
OHJIANH-TIPOABUKEHHS,
BBICTpPanBaTh KOMMYHHUKAITUIO C
TOCTSIMHU Y€pe3 COILICETH U
MECCEH]KEPHI B paMKaX COBITOBOM
CTpaTeruu, HaCTPanuBaTh
email-pacchlIKi U CEerMEHTHPOBATh
0a3y rocrei, UHTEPIPETUPOBATD
JaHHBIC BEO-aHAIMTUKH U
KOPPEKTHPOBAThH MPOJIBUKCHIE HA
OCHOBE ITOKa3aTeeH,
WHTETPUPOBATH OHJIAIH-KaHAIIBI C
BHYTPECHHUMH CHCTEMaMH
oponuposanusi 1 CRM, orieHnBath
pPEHTa0ETHPHOCTh PEKJIIAMHBIX
KAaHAJIOB U MepepactpeeisiTh
OIOKET MEX]Ty HUMHU.

Bnaoemp: naBbIKaMu pabOTHI C
pEKIaMHBIMU KaOMHETaMH U
WHCTPYMEHTAMH TIPOIBHKEHUS
(Annexc Jupekrt, VK Pexnama,
MyTarget), ynpaBienust
KapTOYKAMHU Ha arperaropax
(Booking, Ostrovok, 101Hotels u
Ip.) U OTCIIEKUBAHUS PEUTUHTA,
HaCTPOMKH 11eJIeH ¥ COOBITHI B
cucTeMax BeO-aHAJTUTHUKU,
CO371aHUsI TTPOJIAIOIINX TEKCTOB U
BU3YaJOB JUIsl OHJIAH-KaHaJOB,
ucnoias3osanust CRM u PMS mia
CErMEHTaIUH TOCTel U
MEePCOHATIU3ALNH MPEIIOKEHUM,
npoBeneHus: A/B-TectoB
pPEKJIaMHBIX OOBSBICHUN U
MOCAI0YHBIX CTPAHUII, pacyéra u
aHaJIM3a KIIFOYEBBIX METPHUK

3¢ (HEeKTHBHOCTH POABIKEHUS,
KOOPJAMHAIINH C MTOJPSAINKAMU U
BHYTPEHHUMHU OT]ICITAMH 10
BOIIPOCAM HHTEPHET-TIPOIBIKCHHUS,
(dhopMupoOBaHHS OTIETOB TIO

3¢ PEeKTUBHOCTH KaHAJIOB U
000CHOBaHHUS PEKOMEH/IAIHI 10
ONTUMU3AINH OO/ KeTa, PabOTHI ¢
OT3BIBAMU U PEIYTAIIHOHHBIM
MEHEIKMEHTOM KaK 4acThIO
WHTEPHET-TIPOABIKCHUS.

1.2. BxomHoil ypoBeHb 3HaHUMN, yMCHHWH, OIbBITA JEATEIBHOCTH, TPEOYEMBIX IS
dbopMUPOBaHUS KOMITETEHITUH:



OO0yuarommiics T0HKEH:
OPUEHTHUPOBATHCSI B OCHOBHBIX MOHATUSAX UHAYCTPUHU T'OCTEIPUUMCTBA, TYPUCTCKOM
JeATEIILHOCTH U c(hephl yCIyT;
3HaTh OCHOBBI MapKETHHI'a, MEHEDKMEHTA U JICTIOBBIX KOMMYHHKAIIHIA;
OHUMATh OCOOCHHOCTH OpraHU3alMy 00CITYKUBAaHUS OTpeduTeneit 1 HOpMUPOBAHUS
KJIMEHTCKOTO CEPBHCA;
® QHAIM3HMPOBATh NOTPEOHOCTH U MOBEICHHUE MTOTPEONTENCH TOCTUHUYHBIX, PECTOPAHHBIX U
TYPUCTCKHX YCIIYT;
® UCIOJB30BATH METO/bI MOMCKA, 00Pa0OTKU M aHANINU3a HH(POPMALIUU O PHIHKE YCIIyT
WH]TyCTPUH T'OCTEIIPUUMCTBA;
® TIPUMEHATH COBPEMEHHbIC HH(POPMAIIMOHHBIE TEXHOJIOTHH 1 U(PPOBHIE CEPBUCHI B
npohecCHOHATLHON IS TEIILHOCTH;
BJIaJICTh 0a30BBIMH HAaBBIKAMH JIEIOBOTO OOILEHHS U B3aUMOJICHCTBUSA C KIIMEHTAMU;
HOHUMATh MTPUHIMITEL (POPMUPOBAHUS M PEATH3ALNH TYPUCTCKOTO MTPOIYKTA;
OpPUEHTHPOBATHCS B COBPEMEHHBIX CTaHIapTax KauecTBa 00CTyKHUBAHUS;
UCIIOJIb30BaTh OCHOBHBIE METO/IbI MPE3EHTALNU U ITPOABIKEHUS YCIYT HHIIyCTPUU
TOCTEIIPUUMCTBA;
HOATOTABINBATh AHAJTUTUYECKHE MaTEPUAIIBI, IIPE3CHTAIMN 1 KOMMEPUYECKHE MPEIOKCHHUS;
e paboTaTh B KOMaH i€ IPU BBHITOJHEHUN MPAKTUYECKUX U MIPOCKTHBIX 3aJaHUH.
2. CTPYKTYPA ®OC 11O JUCIIMIIJIMHE
OueHka MPOBOAMTCS METOJOM COIIOCTAaBICHHS IapaMeTPOB IPOAEMOHCTPHPOBAHHOTO
00y4aromuMcs MPOIyKTa ACITEIbHOCTH C 33/IaHHBIMU 3TAJIOHAMU U CTAaHAAPTaMU 110 KPUTEPUSIM.
Ta6mmia — 2.1. OObEKTHI OIEHUBAHUS 1 HAUMEHOBAHUE OIICHOYHBIX CPEJICTB

Homep n ®opMbI OOBeKTHI Bun 3ansatus / ®opma
HAauMEHOBAaHHE TEKYIIETOo OLICHUBAHUS HaumenoBanu | mpoBeneHust
pas3nenos/TemMm KOHTPOJIS € OLIEHOYHBIX OIICHKH
yCIeBaeMocTH / CpEICTB
bopmbI
MIPOMEXYTOUYHO
U aTTecTanuu
1.Teopernueckue Tekymmit [Tousitne n I13: ananu3 VYcrHas,
OCHOBBI TEXHOJIOTUH | KOHTPOJb CYITHOCTh TIPOJAXK B | KEHCOB, MUChMEHHA
MPOJaX B UHYCTPUH JIOKJIaJIbl, o
WHyCTPHUH TOCTENPUUMCTBA. Mpe3eHTAINH
rOCTETIPUUMCTBA OcobenHoctu
MIPOJIAXK
TOCTUHUYHBIX,

peCcTOpaHHbBIX U
TYPUCTCKHX YCIIYT.
CoBpeMeHHbIE
MOJIEJIN TIPOJAXK.
Oransl mpolecca
npogaxu. Ponb
cepBuca B
dhopmMupoBaHUHT
NOTPeOUTENHCKOM
LIEHHOCTH.

2. [Torpedutensckoe | Texymuit [TorpeOuTensckoe I13: pemenue VYcrHas,
MOBEJCHHUE U KOHTPOJIb MOBEJICHHE. CUTYallUOHHBI | MMCbMEHHA
TICUXOJIOTHUS TIPOJIAXK [TorpeGHOCTH 1 X 3a/1ad4, o
MOTHUBBI KIIUCHTOB. aHaJIN3 KelcoB
Tunonorus
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MOKyTaTesei.
Texnonoruu
BBISIBJICHUS
notrpeOHOCTEH.
dopmupoBaHUe
JOBEpUS U
YCTaHOBJICHUE
KOHTAaKTa C
KJIINEHTOM.

3. TexHoaoruu
JUYHBIX MTPOJIAXK U
KJIHEHTCKOTO
cepBHca

Texymui
KOHTPOJIb

CoBpeMeHHbIE
TEXHOJIOTUU JINYHBIX
MPOJIaXK. DTarbl
MIPOBEICHUS
MIEPErOBOPOB.
[Ipe3enTanus yciyr.
Pabota ¢
BO3PAXKEHUSAMU.
3aBepuieHHE
MIPOJAXKH.
CrangapTsl
o0CITy>)KUBaHUS
KIIMEHTOB B
UHIYCTPUH
TOCTENIPUHMCTBA.

[13: nenoBbie
UTPBI, POJICBBIC
MIPOJIAXKH,
paszpaboTka
CKPHIITOB

YcTHas,
MUCbMEHHA
A

Temsr 1-3

KonTponbHas
Touka Nel

[IpoBepka 3HaHuM
II0 TEXHOJIOTUAM
MPOJaXK,
IICUXOJIOI'n
nmoTpeduTens u
OpraHu3aIu
KJIMEHTCKOTO
cepBuca

AnanuTtnyecka
g pabora

(pedepar)

IIncemenna
s

4. lludpossie
TCXHOJIOTHHU ITPpOAaXK

Texymmit
KOHTPOJIb

CRM-cucremsli.
OunaitH-IpoJaxu.
Hudpossie
1aT(HOPMBIL.
HckyccTBeHHBIN
WHTEJUIEKT U
aBTOMAaTH3AIIM
MPOJIAK.

I13: pabora c
CRM, ananu3z

1 poBHIX
CEpBUCOB

VcrHag,
IIMCBbMCHHA
s

5. Ilponaxu
TOCTUHUNYHBIX ycnyr

Tekymmit
KOHTPOJIb

Texnonornu
MIPOJaX
TOCTUHUYHBIX
yenyr. Upselling u
Cross-selling.
IIporpammsl
JIOSUTBHOCTH.

I13:
pa3paboTka
CTpaTeruu
pOAAXK
TOCTHHUIIBI

VcrHag,
IIMCBbMCHHA
s

6. IIpogaxu ycayr
NpEaNPUSITHI
0OIIECTBEHHOTO
MUTaHUS

Texymui
KOHTPOJIb

[Iponaxa
PECTOpPaHHBIX YCIIYT.
[Iponsuxenue
OaHKETOB,
KEUTEPUHTIa,

I13:
paszpaboTka
KOMMEpPUYECKOT
0
MIPEITIOKEHUS,

YcTHas,
MUCbMEHHA
A
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CIEIMAIbHBIX a”HaJIn3 KecoB
MPEJIOKEHUN.
7. llponaxu Texymmit OcobenHoctu I13: VYcrHas,
TYPUCTCKUX KOHTPOJIb peanuzanuu pa3paboTka MUChMEHHA
MIPOJYKTOB TYpPUCTCKOTO CIIeHapus o
MPOAYKTA. MIPOJAXKH
KoHncynpTupoBanue | TypuCTCKOTO
KIIUEHTOB. MPOyKTa
JlokyMeHTabHOE
COIIPOBOX/ICHUE
MIPOJIAK.
8. Onenka Texymui KPI mponax. I13: VYcrHag,
s dexTuBHOCTH KOHTPOJIb Boponka mponax. pa3zpaboTka MACbMEHHA
poAax 1 Customer cucremsl KPI, | s
yIpaBJICHHE Experience. Ananu3 | 3ammra
B3aMOOTHOLIEHUSIM 3G EKTUBHOCTH IIPOEKTa
U C KJIMEHTaMU OTJIeNa MPOJAK.
Temsl 4-8 KonTponbHas IIpoBepka 3HaHUI TectupoBanue | IluceMeHHa
Touka Ne2 10 COBPEMEHHBIM P
TEXHOJIOTUSM
PO, ITU(OPOBEIM
WHCTPYMEHTaM U
YIpaBIECHUIO
B3aMMOOTHOIICHUSIM
U C KJIMEHTaMu
3. TOKA3ATEJHM U KPUTEPUH OLIEHKH KOMITETEHITAM
Onenka 3HaHUH, yMEHUH, BIaJICHUI BBIpaXKaeTcs B MATHOAJUIBHOM cUCTEME.
Ta6muma — 3.1. Texymmii KOHTPOIb
No | Bugsr HeynosnerBopute | YaomnerBopute | Xopomo (4 OtauyHo (5
pabort TpHO (2 Gaa) apHO (3 Ganna) Oarna) 0aioB)
1 | Pabora Ha He yuactByer B [Ipuaumaer AKTHUBHO JeMmoHcTpHpy
JEKIIMOHH 00CyXJIeHUH, HE OTpaHUYEHHOE y4acTBYeET B eT riryookue
BIX 3HAET OCHOBHBIX y4dacTue B o0cyxeHuH, 3HAHUA,
3aHSTHSIX MOHATHIA U o0CyXIeHuH, JEMOHCTPUpPYE | aHAIU3UPYET
TEXHOJIOTUI JIOTTYCKaeT T 3HaHUE COBpPEMEHHbIE
MIPOJAX B CYIIECTBEHHbBIE COBPEMEHHBIX TEHICHIINH
UHYCTPUH OLIMOKY TIpH TEXHOJIOTHi MPOJaX,
TOCTETIPUMMCTBA OTBETax IPOJaXK U MPUBOUT
KIIUEHTCKOTO MPaKTUYECKHE
cepBHca MPUMEPHI U
npejaraeT
000CHOBaHHBI
€ pelIeHUs
2 | Pabora Ha He yuactByer B Beinonusier Camocrositens | emoHCcTpupy
MPAKTUYEC | BBHIMOJHCHUH 3a/1aHus C HO pelraer €T BBICOKUI
KHX MPaKTUYECKUX MOMOIIbIO CUTYallMOHHbIE | YPOBEHb
3aHSTHSIX 3a/laHu#, HE mpernoaaBarens, | 3aaadd, aHaym3a,
(pemenune croco0eH JIOTTyCKaeT npeiaract pa3pabaThiBae
KelcoB) IIPEIIOKUTH OLIMOKH MpH 00OCHOBaHHBIE | T
perieHue keica aHajmn3e penieHus ¢ 3 pexTuBHBIC
CUTYyaIluu OTJICTbHBIMU TEXHOJIOTHHI
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3aMeYaHUsIMU IPOJaX U
apryMeHTupye
T
npeiaraeMbie
pelieHus
Bemonnen | Ilpaxktuueckas Pabora Pabora Pabora
ue paborta He BBITNOJIHEHA BBITNOJIHEHA BBITOJIHEHA
MPAKTUYeC | BBHIMOJIHEHA OO0 YaCTUYHO, PaBUIIBHO, MOJTHOCTBIO,
KHX paboT BBITIOJTHEHA C UMEIOTCS BBIBO/IBI HCIIOJIb30BaHBI
CYILECTBEHHBIMU OIIMOKHY B 000CHOBaHHI, COBPEMEHHbBIE
omuoKaMu aHaJIM3e U UMEIOTCS TEXHOJIOTHUHI
oopmnenun OTJENIbHBIC MPOJaK,
3aMe4yaHus MPEIOKEHBI
MPAKTUIECKHE
pexoMeHaanu
U 110
MOBBIIICHUIO
s heKTHBHOCT
U
JeSITeIbHOCTH
ITogroroBk | [oknaxn He Tema packpsiTa Tema IIpencrasnen
a JoKJIaaa COOTBETCTBYET YaCTUYHO, packpsiTa rIIyOOKHi
(nmpe3eHTany | Teme, MatepHan TMOJTHO, AHATUTUYECKU
un) OTCYTCTBYIOT U3JI0KEH UCIIOJIb30BaHbl | U mMaTepua,
BBIBOJIbI M aHAJIU3 | TOBEPXHOCTHO COBpPEMEHHBIE UCTIOJIb30BaHBI
pUMEpPHI U COBpPEMEHHbIE
npodeccuoHan | WMCCIIeOBAHHUS
bHas U yCIIEIIHbIE
TEPMHHOJIOTHS | TPAKTUKH
poJax B
WHIYCTPUH
rOCTENPUUMCT
Ba
Pazpaborka | IIpoekt He [IpencraBiensl Pa3zpaborana Pa3zpaborana
TEXHOJIOTH | COOTBETCTBYET OTJEINIbHBIC TEXHOJIOTHUS KOMIUTIEKCHAs
U TIPOJax 3aJlaHuIo, 3JIEMEHTHI MPOJAX C TEXHOJIOTHS
(mpoexT) OTCYTCTBYET IIPOCEKTA, y4eTOM IIPOJIaXK C
JIOTHKA TEXHOJIOTHS 0coOeHHOCTEH MCIOJIb30BaHU
MOCTPOCHHUS poax PEIPUATHS, em CRM,
mporiecca npoAaxk | paspaboTaHa MIPEIIIOKECHBI G poBbIX
YaCTUYHO 3 PeKTUBHBIE CEPBHCOB,
UHCTPYMEHTBI COBPEMEHHBIX
B3aUMO/JICHICTB METOJI0B
usi C KIIUEHTCKOTO
KITUEHTaMH cepBuca,
UHCTPYMEHTOB
TOBBIIIICHUS
JIOSITBHOCTH U
OLICHKHU
s dexTuBHOCT
U TIPOJXK
3amura He criocoben [Ipencrasnser YBeEpeHHO [Ipodeccuona

10




MpOeKTa

MPEJCTaBUTh
pe3yabTaThI
paboTHI
OTBCTUTH HaA
BOTIPOCHI

MIPOCKT C
HIOMOIIIBIO
nperno/iaBaTeds,
OTBCThI
HETIOJTHBIC

MPEJICTaBIISIET
IIPOEKT,
OTBEYaeT Ha
BOIIPOCHI U
apryMeHTupye
T
npesaraeMble
pelieHus

JIBHO
3alUIIacT
MIPOEKT,
JEMOHCTpHUPYE
T BBICOKHH
YpOBEHb
BJIaJICHUS
COBPEMEHHBIM

u
TEXHOIOTHSIMHA
POJIaXK,
yOeauTebHO
00OCHOBBIBAET
PUHSTHIE
pelIeHus 1
npeiaracT
MPAKTUICCKHE
peKoMeHaaIH
U IO UX
BHEJIPCHHUIO

Kputepun ouenuBanus GopMymupyroTcs sl KaXKI0W KOMIIETCHLIUH U OTPAXKAIOT AEATEIbHOCTD
00y4aroIIerocsi, NOIAI0IyI0Cs H3MEPEHUIO.
Tabmuna — 3.2. O60011eHHbIe KPUTEPUH OIICHUBAHUSI OCBOCHUS! KOMITCTCHIIUU:

HeynosnerBopurensH Y 1oBIETBOPUTETHH Xoporo (4 6amna) Otauyno (5 6amioB)
0 (2 Gamna) 0 (3 Gama)
Kommerenius He Kommerenmus Kommerenims Kommerenmus
OCBOCHA. OCBOCHA Ha 0A30BOM | OCBOCHA. OCBOEHA B TIOJTHOM
OO6yuarommiics: He YpOBHE. OO6yuarommiics obbeMme.
JEMOHCTPUPYET OObyuaroumiics JEMOHCTPUPYET OO6yuarouuiics
3HAaHUN COBPEMEHHBIX JEMOHCTPHUPYET CUCTEMHBIE 3HAHUSI | JEMOHCTPHUPYET
TEXHOJIOTHH MpoJIax, OCHOBHBIC 3HAHMUSI B COBpPEMEHHBIX rIIyOOKHE 3HAHUS
HE BJIaJieeT obnactu TEXHOJIOTUI COBPEMEHHBIX
OCHOBHBIMH TEXHOJIOTHH MPOJaX | MPOAaXK, yMeeT TEXHOJIOTHH MPOoIax
MOHATHSIMHI U 00CITy’)KMBaHHUSI B MPUMEHSITh U KJIMEHTCKOTO
JTUCIUILTAHBL, HE UHIYCTPUH TEXHOJIOTUHU cepBuca, CBOOOIHO
CHOCOOEH MPUMEHSITh rOCTENPUHUMCTBA, KJIMEHTCKOTO UCIIONIb3YET
TEXHOJIOTUU MOHUMAET cepBuca, 1 (poBbIe
oOCITy>)KUBaHUS U Ha3HAYEHUE KCIOJIb30BATh texHosoruu, CRM-
MPOJJaK TOCTUHUYHBIX, | COBPEMEHHBIX udpoBbie CUCTEMBI U
PECTOpPaHHBIX U UHCTPYMEHTOB MHCTPYMEHTHI, CHelalIn3upPOBAaHHO
TYPUCTCKUX YCIYT MPU | TPOAAK U OpraHU30BBIBATH € TIporpaMMHOe
pereHnn G poBbIX MIPOIIECC MPOAAKH obecrieueHue,
npodeccuoHaTbHBIX CEPBHCOB, CIIOCOOCH | TOCTHHHYHBIX, paspabarbiBaet
3a/1ad. MPUMEHSATH PECTOpaHHBIX U 3 pexTUBHBIC

MOJTy4YEHHBIC 3HAHUS | TYPUCTCKHUX YCIYT, TEXHOJIOTHHI

IPU pelIeHUN CaMOCTOSITEITLHO peanuzanuu

TUTIOBBIX peliaeT TUIOBBIE TYPUCTCKOTO

poeCCHOHANIBHBIX | MPOodheCcCHOHATBLHBI MIPOJIYKTA,

3a/1a4 ¢ MTOMOIIIBIO € 3a7a4u U MPUHUMACT

pernoaaBaTess. apryMeHTHpYeT 000CHOBaHHbIE

npeaaaraeMble npodeccuoHabHBIC
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pereHus. pereHwus,
obecrieunBaeT
BBICOKOE Ka4eCTBO
o0CTyKUBaHUS
noTpeduTeneit u
CaMOCTOSITEITEHO
peIIaeT CI0XKHbIE
NPaKTUYCCKHE
3amaun B chepe
NPOJIaX yCIyr
WUHIYCTPHH
TOCTCIIPUUMCTBA.

4. IKAJIA OHEHUBAHUS PE3YJIBTATA
Tabmuua — 4.1. lIkana KpuTepreB OIICHUBAHUS KOMIIETCHUIUI

Ounenka Copepxanne
HeynornerBoputenbHo | JleMOHCTpUpYET HEMOHUMAaHKE MTPOOJIEMBI, HE BOCIIpUsATHE MaTepuaina. Pabora
(2 6amra) HE3aKOHYCHA W/UIIK 3TO IJIaruaT
JleMOHCTpHUpPYeT YaCTHYHOE MOHUMaHUe IPo0JIeMbl. BoIbIIMHCTBO TpeOOBaHMIA,
Y IOBIETBOPUTENHHO | IPEABSBISAEMBIX, K 3aJIAaHUIO BBIIIOJIHEHBI. BiaieHue 3eMeHTaMu 3aIaHHOTO
(3 Gamna) Matepuana. B o0CHOBHOM BBITIOJIHEHHBIN MaTepyail MOHSATEH U HOCUT LEIOCTHBIN
XapakTep
JeMoHCTpHpyeT 3HaUnTENbHOE TOHIMAaHKE TIPOo0IeMbl 0003HaYEHHOI
Xoporio JTUCIIMILTUHON. Bee TpeOoBaHus, peabBIIsseMbIe K 3aJaHHIO BBIITOJIHEHBI.
(4 6amra) ConeprxaHne BBITIOTHEHHBIX 3aIaHUNA PACKPBITO M PACCMOTPEHO C Pa3HBIX TOUYECK
3peHust
JleMoHCTpUpyeT  MOJIHOE  TIOHMMaHWe  mpodOiembl. Bce  TpeboBanws,
0 MPeIbIBISIEMbIE K 3aJaHUIO0 BEIOIHEHBL. [IpoJeMOHCTPHUPOBAHO YBEPEHHOE
5 gﬁ;ﬁg) BJIaJICHHE MaTepHaJIOM TUCIHIUINHBI. BBIMONHEHHBIE 3a]aHUsSI HOCST LEIOCTHBIX
XapakTep, BBIMOJHEHBI B MOJHOM OOBEME, CTPYKTYPHPOBAHBI, IMPEICTABICHBI
pa3TUYHBIC TOYKH 3PEHMSI, TPOJAEMOHCTPUPOBAH TBOPUECKUH MOIXO0T

[IIkanel OLEHWBAHUA U TPOLEAYpPHl OLEHUBAHUS pPE3YJbTATOB OOy4YEHHUS MO0 AUCLHUILIMHE
pernamentupytorcs [lonoxkeHneM O TeKylleM KOHTPOJIE YCIIEBAEMOCTH U IMPOMEKYTOUHOM
aTTecTalry oOydaroluXcs 1Mo MporpaMmmam BBICIIET0 00pa30BaHMUs.

5.NEPEYEHD 3AJJAHUI 11O JUCUMUILINHE

5.1.

SAJAHUA JJIA TEKYIHETI'O KOHTPOJIA:

Ta6muma - 5.1 [lepedens 3agaHuil TEKYIIETO KOHTPOJIS U UX HAMMEHOBAHWE

HaumenoBanue Conepxanue 3aJaHus
OIICHOYHBIX CPEJICTB
[IpakTnueckue Tewmbl 3anau:Tema 1. Ananu3 npoiiecca Npoaax B OpraHu3anuu
3a71a4u uHIycTpuu rocrenpunMcta. Tema 2. Ananus notpeOHOCTEH U

noBeeHus kiueHToB. Tema 3. Pa3paboTka TEXHOIOTUN JINYHOM
NpoAaxu TOCTUHUYHOM yciyru. Tema 4. [IpuMeHeHne TeXHOJIOTui
Upselling u Cross-selling. Tema 5. PaboTa ¢ BO3paKeHUSIMU KIHMEHTOB U
3aBepuieHue npojaxu. Tema 6. UcnonbzoBanue CRM-cucrem B
opranu3zauu npoaax.Tema 7. Pa3paboTka mporpaMmsl JIOSUIBHOCTH
kineHToB. Tema 8. Opranuzanus Ipoax TYPpUCTCKOIO MPOAYKTA C
HCIIOoMb30BaHueM UG POBHIX TexHOIorui. Tema 9. [TocTpoenue
BOPOHKH IpoJax 1 aHanu3 ee 3¢ dexruBnoctu.Tema 10. Pazpaborka
cuctembl KPI otaena npogax.Tema 11. Ouenka kayecTBa KIMEHTCKOTO
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cepBuca.Tema 12. Pa3zpaboTka KOMIUIEKCHOW TEXHOJIOTHH MPOAAXK IS
TOCTHHUYHOI'0, PECTOPAHHOI'0 UJIH TYPUCTCKOI'O IIPEIIIPUATHSL.

Hoxmang

Tembl 1okan0B: 1. CoBpeMEHHBIE TEXHOJOTHUU MPOJAAXK B UHIYCTPUHU
rocrenpunmMcTBa.2. [Icuxonaorust HoTpeOUTETHCKOTO MOBEACHHS B
chepe ycnyr.3. OCOOEHHOCTH PO TOCTUHUYHBIX YCIIyT.4.
[Iponaxku pecTOpaHHBIX YCIYT U YIIPABIECHUE KIIMEHTCKUM OIMBITOM.S.
TexHon0rUM NpoJaK TYPUCTCKOTO MPOAYKTA.6.
KinentoopreHTHpOBaHHbBIN OAXO0/ B MHAYCTPUHU TOCTEIPUUMCTBA. 7.
Hudpossie TexHomoruu npoaax 1 CRM-cuctemsl.8. OHnaitH-IpOaKH
TOCTUHUYHBIX U TYPUCTCKUX ycyr.9. IIporpaMmbl JOSUIBHOCTH Kak
WHCTPYMEHT yBenudeHud npojax.10. Yopasnenue
B3auMOOTHoUIeHUsIMH ¢ kKitueHTaMu (CRM).11. Texunonoruu Upselling
u Cross-selling.12. PaboTa ¢ Bo3paxxeHUsIMH KIHMEHTOB. 13.
HckyccTBEHHBIN MHTEIIIEKT B TEXHOJIOTUSX IpoAax.14.
OmMHuKaHanbHbIE TexHOoruu npogax.lS. KPI u onenka

s dexruBHOCTH Tpoaax.16. CoBpeMeHHBIE CTaHAAPTHI KIIMEHTCKOTO
cepBuca.l7. YopapieHne Ka4eCTBOM OOCTy>KUBaHUS B UHYCTPUU
rocrenpuumMcTBa. 1 8. Mex1yHapOoJHbIN OIBIT OpraHU3aluy MPOJAK
TOCTUHUYHBIX yciyr.19. UHHOBallMOHHBIE TEXHOJIOTHH ITPOJIAXK B
uHaycTpun rocrenpunmctsa.2(. IlepcrnekTuBbl pa3BUTHS TEXHOIOTUH
poJax B chepe TypusmMa 1 rocTeIPpUUMCTBA.

Jenosas urpa

ITpoBeneHue neperoBOpoB C KIIMEHTOM, BBISIBIEHUE TOTPEOHOCTEN,
IIPE3EHTALNs TOCTUHUYHOU, PECTOPAHHOMN WIM TYPUCTCKOH YCIIyTH,
paboTa ¢ BO3pakeHUSIMHU, 3aBEPLICHUE IPOJAXKH U aHAJIM3 PE3yJbTaToOB
IIEPETOBOPOB.

NunuBuyanbHbI
MPOEKT

Pa3paboTka KOMIUIEKCHOM TEXHOJIOTHH MPOAAXK JUIsI TOCTUHHYHOTO,
PECTOPAHHOIO WIIM TYPUCTCKOTO NPEAIPUATHUS C UCTIOIb30BaHUEM
COBPEMEHHBIX TexHONorui oocmyxuBanus, CRM-cucrem, nudpoBbix
MHCTPYMEHTOB ITPOJAXK, IPOrPaMM JIOSJIBHOCTU U CUCTEMBI OLICHKU
3¢ (HEeKTHBHOCTH JACITETLHOCTH OT/IENa MPOJIAK.

5.2 KOHTPOJIBHBIE TOUKH 151 TEKYIIEN ATTECTAIIMA OBYUYAIOIIUXCS

HanmenoBanue
OIIEHOYHBIX CPEJICTB

Coneprxanue 3agaHust

KonTposbHas Touka
Nel (ananmutuueckas
pabora / pedepar)

Tembr ananuTrueckux padot: 1. CoBpeMeHHbIE TEXHOJIOTHUH TTPOJIaXK
B MHYCTPHH TOCTENPUUMCTBA.2. OcOOEHHOCTH MPOIaxK
rOCTUHUYHBIX yciyT.3. [Ipoaxu pecTOpaHHBIX YCIIYT: COBPEMEHHBIE
noaxozsl.4. TexHonoruu npojax TypUCTCKOTO MPOIYKTa.S.
[Icuxonorus moBeneHust NOTpedUTENEH yCIyr HUHAYCTPUU
rocrenpuumMcTBa.6. KilneHToOpueHTHpOBaHHbBIN OIX0/1 KaK OCHOBA
ycrnemHbix npoaax.7. CRM-cucteMsl B UHAYCTPUH
rocrenpunMcTBa.8. [{ludpoBsie TEXHOTOTHH MPOIAXK TOCTUHUYHBIX
TypuCTCKUX yciyr.9. [IporpamMMsbl J0sUIBHOCTH KJIMEHTOB. 10.
VYupasnenue knueHTckuM onbiToM (Customer Experience).11.
Texnomorun Upselling u Cross-selling.12. Opranuzarus mpoiecca
MPOJIaK B TOCTUHUYHOM TipeanpusTu. 13. YnpapieHrue kauecTBOM
oOcimyxuBaHus KIUEHTOB. 4. COBpeMEHHBIC CTaHAPTHI CEPBUCA B
MHIYCTPUU rocTenpuuMcTBa. 1 5. BopoHka npogax Kak HHCTPYMEHT
yhpaBieHus npoaaxkamu.Metoanueckue pekoMeH1auu: padbora
BBITIONHSETCS B JOPME aHATTUTUIECKOro pedepara oobemom 15-20
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ctpanull. CTpyKTypa: TUTYJIbHBIN JHCT, COJIEpKaHuE, BBEACHUE,
OCHOBHA$l 4aCTh, 3aKIIFOUEHUE, CITUCOK JIUTEpaTyphl (He MeHee 10
ucToyHUKOB). [Ipy moaroTOBKE peKOMEHAYETCs HCIOIb30BaTh
JEKIMOHHBIA MaTepua, HAyYHYIO TUTEPATYPY, MPOPECCHOHATBHBIE
CTaHJIapThl U COBPEMEHHbIE MPAKTUKHU MPEANPUITUN UHAYCTPUU

rOCTENPUHUMCTBA.
KontponbHas Touka Pasznen 1. TecroBsie 3amanus (10 Bormpocos)1. KakoBa ocHOBHast

No2 (TectupoBanue u 1IeJIb Mpoliecca NpoJIa’k B HUHAYCTPUHU TOCTENPUUMCTBA? O
[IPAaKTUYECKOE YBenu4eHue 3aTpaT NpeanpuiaTusic Y J0BIeTBOpEHUE MOTpeOHOCTEH
3aJlaHue) KJIMEHTA U nostydeHre npulsuinc CHUKEHHE KauecTBa

obcyxuBaHUAD VICKITIOUUTENHHO YBEIMYCHHUE KOJTUIECTBA
KJIMEeHTOBI [paBHIIBHBIN OTBET: yIOBIECTBOPEHUE TIOTPEOHOCTEH
KIIMEHTA | MOJIy4eHre IpuObUTn.2. UTO 03HAYaeT TEXHOIOTHS
Upselling?o [Iponaxka 6osiee 7OpOroi yeayru Uitd MpoIyKTas
[Mponaka qomoMHUTENBHBIX yCryrd OTKa3 KIHEHTa OT MOKYIKUD
CHmwxkenne cTouMocTu yernyrullpaBrIIbHBINA OTBET: TIpojiaxa 6osee
JOPOTOM YCIIYTH WK NPoayKTa.3. UTo sBiIsIeTCs: OCHOBHBIM
HazHaueHrneM CRM-cuctembi?0 ABTOMAaTH3aIUs OyXTaITEPCKOTO
yderand YTpaBJieHHE B3aUMOOTHOIIEHUSIMU C KIIMEHTaMU]
VYnpasnenue ckinaaomo Opranuzamus kaapoBoro yueral [paBuiibHbIN
OTBET: YNpaBJIEHUE B3aUMOOTHOILIEHUAMH ¢ KineHTamu.4. Kakoit
MoKazareib XapakTepusyeT 3P PeKTUBHOCTD Mpoliecca Mpoaax? o
KPIo SWOTo PESTo SMARTIIpasunbsssiil otBer: KPLS5. Uto
OTHOCHUTCS K ITU(POBBIM KaHamaMm npofax?o TenedoHHbII
cnpaBoyHrKD OHnaitH-cucteMa OpornpoBaHusan ['azeTHas pekiaman
[Teuarnsiii katanorlIpaBHIIbHBIN OTBET: OHJIAWH-CUCTEMA
oponupoBanus.Paznen 2. [Ipaktudeckoe 3aganuePaspadoTaiite
TEXHOJIOTHIO ITPOJIaYKU TOCTUHUYHOM, PECTOPAHHON UIIU TYPUCTCKOU
yciyrH (1o Beioopy). B paboTe HE00X0IUMO:® OIPEICTUTh IIEICBYIO
ayJIUTOPHIO;* ONUCATh ATAIbI MPOIECca MPOJAXKH;® PEITIOKUTh
MHCTPYMEHTHI BBISIBICHUS MOTPEOHOCTEN KIMEHTa;* pa3padoTaTh
QJITOPUTM PadOTHI ¢ BO3PAKECHUSIMHU;® TIPEITIOKUTH TEXHOJIOTUN
Upselling u Cross-selling;* onpeneauTs mokazatean OleHKA

s dexruBHOCTH Tpoaax (KPI).Meroanueckue peKkOMEHIAIUU: TECT
BKJIIOYAET 3aJaHMsI 3aKPBITOTO TUIIA C OJHUM MPABUIBHBIM OTBETOM
Y IPAKTHYECKOE 3aJaHUE OTKPHITOro TUMaA. [Ipu BRIMONTHEHUN
MPAKTUYECKON YacTH OLICHUBAIOTCS MOJTHOTA aHANN3a, JIOTHKa
MOCTPOEHUS MpoIlecca NPOAax, IPUMEHEHUE COBPEMEHHBIX
TEXHOJIOTUI 00CITy>)KUBaHHUsI, UCIIOJIb30BaHKE U POBHIX
WHCTPYMEHTOB U 000CHOBAHHOCTH MPEJJIaracMbIX PEIICHUI.

5.3 TIPOMEXYTOYHASA ATTECTALUA

OIIK-1. Cnoco0eH NMpUMEHATh TEXHOJOIMYecKHe HOBAIIMM M COBPEMEHHOE NMPOorpaMMHOe
o0ecrnieuenue B cepe rocTenpuUMCTBA U 00IIECTBEHHOT0 MUTAHUS

Bonpoc Nel

Bri6epuTe npaBUIIbHBINA OTBET.

Kakoe mporpammuoe oOecriedeHHe MpEeIHA3HAUCHO HJIsl YIPaBICHHUS B3aWMOOTHOIICHUSMHU C
KJIMEHTaMH?

o ERP

o CRM
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o PMS
o POS
IIpaBuabHbli oTBeT: CRM

Bonpoc Ne2

[IpounTaiiTe TEKCT U 3aNIOJTHUTE MTPOMYCKH.

npeaHadHauCHa i1 aBTOMATU3alUU IIpoHecca BSaHMOI[CﬁCTBHH C
KIIMEHTaMH, XpaHeHus1 UHGOpMaIu O KIIMEHTaX U YIPaBJICHUS MPOJaKaMH.

HCIIOJIB3YCTCA JJIsA aBTOMaTuU3alnun mnmponecca 6pOHI/IpOBaHI/I$I

TOCTHHUYHBIX YCITYT.
Ne Cunomo

1 CRM-cucrema

2 PMS-cucrema

3 ERP-cucrema

IIpaBWJIbHBII OTBET:
12

Bonpoc Ne3

Bri6epuTe npaBUIIbHBINA OTBET.

Uro siByIsIeTCS] OCHOBHBIM MPUHIIUIIOM KIIMEHTCKOTO cepBuca’?
0 MakcuManbHOE COKpaIlleHHe BpEMEHU OOIIECHHSI ¢ KITMEHTOM
0 MaauBuayanbHbIA MOAXOA K KQXKIOMY KIUEHTY

o [Iponaxka Hanboiiee TOPOroi yCIyru

0 MuHuMH3anus 3aTpat NpeAnpUsITHs

IIpaBWJIbHBIA OTBET:

NuauBruayanbHbIN MOAXO0I K KAKIOMY KIIUEHTY

Bomnpoc Ne4
VY cTaHOBUTE COOTBETCTBHE.

Crangapr o0ciay:kuBaHusi XapaKTepHCTHKA

A. IlpuBerctBue kiuenta 1. @opMupoBaHue IEPBOro BIEUATICHUS
b. PabGota ¢ Bo3paxkeHusiMu 2. YcTpaHeHHUE COMHEHUH KIMEHTA

B. 3aBepmienue nponaxu 3. [loaTBepakaeHNE IPUHITOIO PELICHUS
3anummre uQpsl.

ABbB

IIpaBU/IBLHBIH OTBET
ABbB
1 23

ITK-4 Cnoco0eH NpuMeHSATh COBPEMEHHbIE TEXHOJIOTMH OPraHU3allii IeHOBOH M cOBITOBOI
MOJIUTUKH OpraHu3anuii cpepbl rocTenpuuMCcTBa W/WJIM OOIIECTBEHHOT0 NUTAHUMA, C
HCIO0JIb30BAHMEM HHTEPHET-NPOABUKECHHUS

Bomnpoc NeS

Bri6epuTe nmpaBUIIbHBINA OTBET.

Kakoii meTox mpojaxk mpeamnosaraer npeiokeHne KIHMeHTy 0ojiee TOporoil BepcuH BHIOpAHHOMN
ycayru?

o Cross-selling
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o Upselling

o Merchandising

o Benchmarking
IIpaBWJIbHBII OTBET:
Upselling

Bonpoc Ne6

Bri6epuTe nmpaBUIIbHBINA OTBET.

IIponaka NOMOIHUTEIBHBIX YCIYT K OCHOBHOW Ha3bIBACTCS
o Upselling

o Cross-selling

0 Merchandising

o Positioning

IIpaBWJIbHBIA OTBET:

Cross-selling

Bonpoc Ne7

[IpounTaiiTe cuTyanuio.

KnueHTt rocTuHuUIB 3a0pOHUPOBA CTAaHIAPTHBIA HOMED.

AnMMHHCTpaTOp Ipeaiokul Homep kareropuu «Kom¢popT» ¢ paciimpeHHbIM HabOpoOM yCiyr 3a
HEOOJIBIIYIO IOTIIATY.

Onpenenure NPUMEHEHHYIO TEXHOJIOTHIO IIPOAAK.

IIpaBuUIBLHBIN OTBET:

Upselling.

Bonpoc Ne8

[Ipouuraiite curyanuro.

["ocTh pecTopaHa 3aka3all OCHOBHOE OJIO0.

OdunuanT mpeUIoKII JONOTHUTEIBHO 1ecepT U GUPMEHHBIN HAUTOK.
Kaxkas TexHosorus nmpojax Obuta UCTIOIb30BaHa?

IIpaBUIBLHBIN OTBET:

Cross-selling.

Bonpoc Ne9

Bribepure npaBUIIbHBIN OTBET.

Kaxoit mokazarens xapakrepu3yeT 3QGheKTHBHOCTh pabOThI OT/AeIIa TPOIaXK?
o SWOT

o KPI

o SMART

o PEST

IIpaBUIbLHBIN OTBET:

KPI.

Bonpoc Ne10

Bribepure npaBUIIbHBIN OTBET.

Yro saBnsieTcs 3aKII0YUTEIbHBIM 3TAlOM TEXHOJIOTHH TPOJaXK?
0 BeisiBnenue notpedHOCTEMH

o IIpe3eHrarusa npoaykra

o Pabota ¢ Bo3pakeHUsIMU

0 3aBEpLICHUE CACJIKH U COIIPOBOXKICHUE KIMECHTA
IIpaBUIbLHBIN OTBET:

3aBepUICHHUE CACIKH U CONPOBOKICHUE KIIMEHTA.

16



IIpakTnyeckoe 3axanue
Pa3paboTaiiTe TEXHOJOTHIO MPOJAXKHU TOCTUHHUYHOH, PECTOPAHHOM WM TYPUCTCKOW ycimyru (1o
BEIOODY).
B paGote Heobxo1umo:
e  ONPEIEINUTH LEICBYIO ayAUTOPHIO;
e  BBIIBUTH NOTPEOHOCTH KIIMEHTA;
e pa3paboTaTh AITOPUTM IIPOAAKH;
e TOJrOTOBUTH CKPUMNT OOLICHUS C KIUEHTOM;
e npenioxuth TexHonoruu Upselling u Cross-selling;
e ompenenuTh LU(GPOBbIE MHCTPYMEHTHI compoBoxaeHus kiauenta (CRM, oxnaifn-
OpoHUpOBaHWE, MECCEHKEPHI U JIP.);
e MPEUIOKUTH MOKa3zaTenu oueHku 3 dextuBaoctu npoaax (KPI);
e chopMyIMPOBATH PEKOMEHIAIMH 10 MOBBIICHUIO Ka4eCTBa 00CTyKUBaHHSI KIIMEHTOB.

6. METOANYECKHUE MATEPUAJIBI, OTPEJAEJAIOIUE ITPOLUELYPbI
OLHEHUBAHUA
KoMmiekT oleHOYHBIX CPENCTB XpaHHUTCA Ha Kadeape, MOUIeKUT OOHOBICHHUIO 1O Mepe
HeoOxoauMocTu. i MpOMEKYTOYHOU aTTecTally B BuIE dk3amMeHa Kaxaoe OC mo IUCIUTUIMHE
OOHOBIIIETCS W yTBepkAaeTcs 3a 14 nHEH q0 Havajla CECCMOHHOTO TepHoaa M XPaHHUTCS B
HCAOCTYITHOM MCCTC OT HCCAHKITMOHUPOBAHHOI'O JOCTYIIA. OTBETCTBEHHOCTH HECET Kaq)e;[pa.
ITopsnok mpoBeneHUs TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U IIPOMEXKYTOYHOM aTTECTALMU
obyuarontuxcst mo OIIOIT pernmamentupyrotcs [lomoxxeHreM 0 TEKyIeM KOHTPOJIE YCIEBaeMOCTH
U IPOMEXYTOYHOH aTTECTallMU 00YYaIOLIUXCS TI0 POrpaMMaM BBICIIEI0 00pa30BaHMs.

Texymuii KOHTPOJIb YCIEBAEMOCTH SIBISIETCS (OPMOM KOHTPOJIS KadyecTBa 3HAHUU
00y4aromuXxcsi, OCYIIECTBISIEMOT0 B MEXKCECCUOHHBINA Mepruol 00yUeHUs C 1IeNIbI0 OMpeesieHus
kauectBa ocBoeHust OITOIL.

Texymuii KOHTPOJb YCHEBAaEMOCTH OCYLIECTBIISIETCA: Ha JIEKIUAX, MPAKTUYECKUX
(ceMHHApPCKUX) 3aHATUSAX, B PAMKaX KOHTPOJIS CAMOCTOSITEIIBHOU PaOOTHI.

OO6yuaronuecs 3apaHee HHGOPMUPYIOTCS O KPUTEPUSIX U MPOIEAYype TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH TPETIOAaBATEISIMU 110 COOTBETCTBYIOIICH yUeOHON AUCIUILTUHE (MOTYIIS).

VYcneBaeMoCTh MpU TEKYIIEM KOHTPOJIE XapakTepu3yeT o0beM M KayeCTBO BBIITOJIHEHHOM
oOydaromuMcst paboThl IO JUCIHUILTAHE (MOIYITIO).

[legarornyeckue BuAbl U (OPMBI, HCIONB3yeMbIE B IPOILECCE TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH 00YJaIOIIUXCs, ONPEACISIOTCS METOJMUECKOM KoMuccue kadeapsl. BeiOupaemsiit
BHJI TEKYIIET0 KOHTPOJIS 0OecrieunBaeT HanboJsiee MOJHbI U OOBEKTHBHBIN KOHTPOJb (M3MEPECHHE
U (UKCHPOBAHKE) YPOBHSI OCBOCHHSI PE3YJIbTATOB O0YUYEHUS O JUCIHUILTHHE.

[IpenogaBaTenu MpenOCTaBIsAIOT CBEACHHUS O TEKYyIIEH yCIeBaeMOCTH OOy4aroluxcs B
pamMKax MpOBEACHUS TEKYIEH aTTecTallii B CEMECTPE B JACKaHAThl/ y4eOHBIH OTIeNl MHCTUTYTA B
CPOKH, OTIpeieNIieHHbIE BHYTPEHHUMU PACIIOPSIUTENbHBIMU TOKYMEHTAMHU UHCTUTYTA.

B mensx obOecreueHus TEKYIIEro KOHTPOJSI YCIEBAEMOCTH IMPETNOoJaBaTellb MPOBOIUT
KOHCYJIbTAIIUH.

[IpenogaBarens, BeayIIMHA 3aHATHS CEMUHAPCKOrO THIA, MPOBOJUT aTTECTALIMIO
00ydJaronuxcst 3a MPOMICAIINN Mepruo. ATTecTalus MPOBOIUTCS, €CIIM MPOBEACHO HE MeHee 3
MPAKTUYECKUX (CEMUHAPCKUX) WU J1a00paTOPHBIX 3aHATHH, B YCTAHOBJICHHBIC IEKAHATOM CPOKH,
He pexxe | pasza 3a ydyeOHbI cemecTp. OOydaroniuecss aTTECTYIOTCS TYyTEM BBICTABIICHUS B
COOTBETCTBYIOIIYIO TPYNIOBYIO BEIOMOCTh 3allCEed MO CHUCTEME: «aTTECTOBaH» WJIU «HE
aTTECTOBaH.

[IpenogaBaTenb, MPOCTaBIsAs UTOTH TEKYIIEH aTTeCTallUU, TOBOIUT PE3yIbTaThl ATTECTAIINH
0 CBEACHUS CTYIACHUECKOW TIpYINIbl U OOBACHAET NMPUYMHBI OTPULIATEIIBHOM aTTeCTalluH IO
3armpocy 00yJaromerocs.

[Tpu arTecTanyu 00y4aromUXCsl YIUTHIBAIOTCA CIeAyIONIe (PaKkTOphl:
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—  pe3ynbTaThl pabOThl HA 3aHATHSX, MOKAa3aHHBIE MPU TOM 3HAHHS MO JUCIUILIMHE
(MOAy/I0), YCBOGHHE HAaBBIKOB MPAKTMYECKOTO MPUMEHEHHS TEOPETUYECKUX 3HAHHM, CTENeHb
AKTUBHOCTH Ha ITPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHSIX;

—  pe3ynbTaThl U aKTUBHOCTb Y4acTHs B CEMUHApPax U KOJJIOKBUYMAX;

—  pe3ynbTaThl BBIMOJIHEHUS] KOHTPOJIBHBIX padoT;

—  pe3ynbTaThl U 00BEM BBINOJIHEHHBIX 3a/laHUN B paMKaX CaMOCTOSITEIIBHON PabOThI
00ydJaromuxcs;

—  pe3ynbTaThl JHYHBIX Oecel CO CTyAEHTaMM IO MaTepuany y4eOHOH TUCHUIUIMHBI
(Momyms);

—  TIOCEILIEHUE CTYACHTAMH, CEMUHApCKUX U MPAKTHUECKUX 3aHATUH, J1abopaTOPHBIX
pabor;

- CBOEBpPEMEHHAs JIMKBUAALINS 33JJOJKEHHOCTEH M0 MPONHJEHHOMY MaTepuaiy,
BO3HUKIIHNX BCJICACTBUC MPOITYCKa 3aHATUH 100 HCYAOBJICTBOPUTCJIBLHBIX OIICHOK 11O PE3yJibTaTaM pa6OTI>I
Ha 3aHATHUAX.

—  pe3yabpTaThl IPOXOXKACHUS KOHTPOJIbHBIX TOUYEK 110 AUCLUIIINHE.

IIpoMeskyTouHasi arrecTalusi OOy4yarOIIMXCSl MHCTHTYTa SBJIsieTcs (OPMON KOHTPOIS
pe3ynbTatoB OOydeHHs MO IJUCIHMIUIMHE C LENbI0 KOMIUIEKCHOTO ONpPEENIeHUS COOTBETCTBUS
YPOBHSI M KauecTBa 3HAHUI, yMEHHI M HABBIKOB OOyYaroIIUXcs TPEOOBAaHHIM, YCTAaHOBJICHHBIM
00pa3oBaTeNbHON MPOTPaAMMOiA.

DopMHUPOBAaHUE OLICHKU TEKYILETO KOHTPOJIS YCIIEBAEMOCTH U IIPOMEKYTOYHOU aTTeCTalluu
[I0 UTOTaM OCBOEHHS TUCIHUILIMHBI OCYIIECTBISETCS C MCIONb30BAHUEM MATHOAIUIOBON CHUCTEMBI
OLIEHKH 3HAaHUH 00y4aromuxcsl.

7. OCOBEHHOCTH OCBOEHMSA JUCHUIIVIMHBI U1 UTHBAJIMAOB U JIUILL C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMHU

AnanTUpoBaHHBIE OLICHOYHBIE MaTepHalbl coaepxkarcs B agantupoBaHHo OIIOIL
OOyueHue 00ydaroUMXCs C OrPaHUYEHHBIMM BO3MOYKHOCTSIMHM 3/I0pOBbSI NPH HEOOXOAMMOCTHU
OCYILIECTBIISICTCSI HAa OCHOBE aJalTUPOBAHHOM paboyeil mporpaMMbl € HCIOJIB30BaHHEM
CHEeLMANIbHBIX METOJOB OOyYeHHMs M AWJAKTHUYECKHMX MaTEpUaIOB, COCTABICHHBIX C Y4€TOM
0coOeHHOCTEH TMCUXO(pU3NYECKOTO PA3BUTHUS, WHIAMBHIYaJIbHBIX BO3MOXKHOCTEH M COCTOSIHHS
3I0POBBSI TAKUX O0yJarOIIUXCs (00y4Yaromerocs).

CamocrosTenbHas padoTa 00y4JarOIIMXCs ¢ OTPaHUYEHHBIMU BO3MOXKHOCTSIMHU 3/10POBBS U
MHBAJINOB MTO3BOJISIET CBOEBPEMEHHO BBISIBUTH 3aTPYIHEHHsI U OTCTABAHUE U BHECTU KOPPEKTUBBI
B yueOHYI0 AeaTenbHOCcTh. KoHKpeTHbIe (hOpMBI M BUBI CAMOCTOSATENLHOM paboThl 00yJaromuxcs
JUII C OrPaHWYEHHBIMH BO3MOXKHOCTSIMHM  370pPOBbS M HHBAJIUAOB  YCTaHABIMBAIOTCA
npernojaBareaeM. Bwibop ¢opM U BHIOB CaMOCTOSITENbHOM pabOThI, OOydYaroOUIMXCS C
OTrPaHUYEHHBIMU BO3MOYKHOCTSIMH 3]I0POBbsI M HWHBAJIUAOB OCYIIECTBIISETCA C YYETOM MX
CIOCOOHOCTEH, OCOOCHHOCTEH BOCIPHATHA U TOTOBHOCTH K OCBOCHHIO y4eOHOro Marepuaia.
@opMbI  CaMOCTOSITENIBHOW  pa0OThl  YCTAHABIMBAIOTCA C  Y4€TOM  HHAMBHIYalbHbIX
ncUX0(U3NUECKUX 0COOCHHOCTEH (YCTHO, MUChbMEHHO Ha OyMmare WM Ha KOMITbIOTEpe, B (hopMe
TECTUPOBAHUS, SJIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHBIE ()OPMBI TIPEACTABICHUS OLIGHOYHBIX CPEJICTB — B eYaTHOH (popme uiu B popme
JIEKTPOHHOrO JOKyMeHTa. [y o0ydarolmuxcs C HapyleHUSIMHM 3pEHMs IpegycMaTpuBaeTcs
BO3MOXXHOCTh TPOBEJICHHUS TEKYLIET0 M MPOMEXYTOUHOTO KOHTpOJii B ycTHOW ¢opme. s
00y4aroIMXCcsl C HapyIIEHUSAMHU CIIyXa [IPeycMaTpUBAETCsl BO3SMOXKHOCTb IPOBEJICHUS TEKYLIETO U
IPOMEKYTOYHOT'O KOHTPOJIS B MUCBMEHHOM (popme.

Tabmuma 7.1. — Kareropum oOydvaroruxcst ¢ OB3, crocoObl Bocnipustus MU WHDOpMAIUUA U
METO/Ibl UX OOyUCHHUS.
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Kareropuu oGyuarommxcs 1mo

Mertonapl 00ydeHUs

HO30JIOTHUSAM
¢ HapymieHusM | Cnemnble. Crioco6 | AyananbHO-KHHECTETHUECKUE, IIpeayCcMaTpUBAIOLIIe
U 3pEHUS BOCTIPHUSITHS NOCTYyIJICHHE y4eOHOM HMH(OpMAIUKM MOCPEACTBOM CilyXa H
uHpopmanuu: OCSI3aHMSI.

0cs3aTeNbHO- MoryT UCHONb30BaThCS NPU YCIOBHUH, YTO BHU3YyaJbHas

CIIyXOBOI1 uHpopmanug OyaeT ajanTupoBaHa AJis JIHIl C HAPYIICHUSIMU
3peHHUS:

CnaboBujsnye. | BU3yaJIbHO-KMHECTETHUECKHUE, TPEATOIaraonye nepeiady u

Crnioco0 BOCTIpHATHE y4eOHOM MH(OpMAIMK MPH MOMOIIM 3PEHUS U

BOCTIPHUSITHS OCSI3aHMS;

uH(OpMAIMK: ayJHo-BU3yaJbHbIC, OCHOBAaHHBIC Ha MPE/ICTaBICHUE yIeOHOU

3pUTENBHO- uHpOpMalMY, NPU KOTOPBIX 33JCHCTBOBAHO 3pPUTEIBHOE U

OCsI3aTeNIbHO- CIIyXOBOE BOCIIPUATHE;

CIIyXOBO# ayaMo-BU3yalbHO-KMHECTETHYECKHe,  Oaszupylommecs  Ha
Mpe/ICTaBlIeHUH HHPOpPMAIK, KOTOpas MOCTyMmaeT Io
3pUTEITBHOMY, CIIYXOBOMY U OCS3aTEIbHOMY KaHajlaM
BOCIPUSITHE.

C I'myxue. Crioco® | BU3yaJIbHO-KMHECTETUYECKHE, MPEroaraioiue nepeaayy u
HAPYIICHUSIM | BOCIIPHUSTHS BOCHIpUATHE y4ueOHOW MH(OpMalMK MPU MOMOIIM 3PEHUS U
U cllyxa uH(pOpMaInu: OCSI3aHUSI.

3pUTENBHO- MoryT wuCHoNb30BaThCSl NpPU YCIOBUHU, UYTO ayJuallbHAs

ocs3aTeNbHbIN uHpopMmanusa OyAeT ajanTHPOBaHA IS JIUI C HAPYILICHUSIMH
ciyxa:

Crnabocaplianiie | ayAHo-BU3yalbHbIC, OCHOBAaHHBIC Ha MPE/ICTaBICHUE y4eOHOU

) nH(pOpMaLUK, TPU KOTOPHIX 33J€MCTBOBAHO 3PUTEIHHOE U

Cnoco0 CIIyXOBO€ BOCIIPUSTHE;

BOCIIPHSATHS ayualbHO-KUHECTETUYECKUE, peaycMaTpUBaloIye

uH(OpMAIHK: MOCTYIUICHHE Y4eOHOW WH(OpPMAIMK TOCPEICTBOM CIIyXa H

3pUTEIBHO- OCsI3aHUs;

0CsI3aTENIbHO- ayaIMo-BU3yalbHO-KMHECTETHYECKHe,  Oaszupylommecs  Ha

CIIyXOBOIA Mpe/CTaBIeHUH HHPOpMAIK, KOTOpas TMOCTyMmaeT Io
3pUTEITBHOMY, CIIyXOBOMY U OCS3aTEIIbHOMY KaHajlaM
BOCIIPUSITHE.

C Cnoco0 BU3YaJIbHO-KUHECTETHUECKHUE;
HapyImCHUAM BOCIIpUATUA ayJIno-BU3yabHBIE;
1 OIIOpHO- HH(OpMALIHH: ayMaJIbHO-KUHECTETUUECKHUE;
ABHTATCIBHOT | 3pUTEIBHO- ayIn0-BU3yaJIbHO-KHHECTETHIECKHE.
0 amnmnapara oCsI3aTeNIbHO-
CIIyXOBOM
Tab6muia 7.2. — CriocoObl agantamnui 00pa3oBaTeIbHBIX PECYPCOB.
YcnoBHBIE 0003HAUEHUS:
«+» —o0OpazoBaTenbHbIi pecypc, He TPeOyIOIUil afanTauy;
«A®Dy — amanTUpOBaHHBIN (GOpMAT K OCOOCHHOCTSIM MpHeMa-Tepeaqr HHPOpMaIuu
oOyuaromuxcst uHBanuo0B u ui ¢ OB3 popmat 06pazoBaTenbHOTroO pecypca, B TOM YUCIIE C
MCIOJIb30BaHUEM CHEIMAbHBIX TEXHUYECKUX CPECTB;
«AD»— anbTepHATUBHBIN SKBUBAJICHT UCIIOIB3YEMOT0 pecypca
Kateropuu Oo0pa3oBaTte/ibHbIE pecypcehl
o0yuarouuxcs 1o DJIeKTPOHHbIE \ IleyaTHbie
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HO30JI0TUSIM TUMeAna rpaguyeckue | ayamo TeKCTOBbIE,
3J1eKTPOHHbIE
aHAJIOTH
MeYaTHbIX
M3AAHUHI
C Crnenbie AD AD + AD AD
HapyILICHUs (Hampumep, (Hanpumep, | (Hampumep,
MU 3pEHUs CO3JlaHHe ayauo nevaTHbIN
MaTepHaIbHO OTHCaHHE) MarepHa,
i Mozenu BBINOJIHEHBI
rpadu4ecKkoro it penbedHO-
00BEKTa TOYEYHBIM
(3Dmonenm) mpupTOM
JI.bpaiins)
CmaboBup AD AD + AD AD
S
mue
C I'myxue AD + AD + +
HapyIICHUs (Hammpume
MH cITyXa p,
TEKCTOBOE
OIHCaHUeE,
THIep-
CCBUIKH)
Cnabocn AD + AD + +
BIII
amue
C HapyueHUsIMHI + + + + +
OIOPHO-
JIBUTATEIILHOTO
anmnapara

Tabnuua 7.3. - @opMbl KOHTPOJISI U OLIEHKH Pe3yabTaToB 00y4deHus: HHBaIUA0B 1 juil ¢ OB3

Kareropumu
00y4arouuxcs
10 HO30JI0THSAIM

®opMa KOHTPOJIS M OLIEHKH Pe3yJIbTAaTOB 00y4eHHUsI

C HapymieHusIMH
3peHHUs

yCTHAas MPOBEPKA: AUCKYCCUU, TPEHUHTH, KPYTJIbIE CTOJIbI, COOECeI0BaHMS,
YCTHBIE KOJIJIOKBUYMBI H IIp.;
C UCIIOJIb30BaHUEM KoMIbloTepa U crieruanbHoro I10: pabota ¢
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMH PECYpCaMu, TECTUPOBaHUE, pedepatsl,

KypPCOBBIE TIPOEKTHI, TUCTAaHIIMOHHBIE (OPMBI, €CITH TIO3BOJISIET OCTPOTA 3PEHHUS -
rpaduueckue paboTsl U Ip.

C HapyuieHusIMu | — MUMCbMEHHAsi  MpPOBEpPKa:  KOHTPOJbHBIE,  rpaduueckue  pabOTHI,
ciyxa TECTUpPOBAHUE, JOMAIIHUE 3aJaHusl, ICCE, MMCbMEHHBIE KOJUIOKBUYMBI, OTYETHI U
Ap-;
C MCIOJIb30BaHUEM KOMITbIOTEpa u crierinanbHoro [10: padoTa ¢
AJIEKTPOHHBIMU ~ 00pa30BaTEIbHBIMH pEeCypcaMu, TECTHpPOBaHUE, pedepaTsl,

KYPCOBBIE MPOEKTHI, rpadyuuecKre padoThl, JUCTAHITMOHHBIC (DOPMBI U JIP.

C HapyleHusIMU
OTIOPHO-

JABHUIaTCIIbHOI'O

MMCbMEHHAs IPOBEPKA, C MCIOJIb30BAHUEM CHEIHATbHBIX TEXHUUECKUX

CpeICTB (aJbTEPHATUBHBIX CPEJICTBA BBOJA, YIIPABICHUS KOMIIIOTEPOM H JIp.):

KOHTPOJIbHBIE, rpadudyeckue padoThl, TECTUPOBAHME, TOMAIITHHUE 33aJJaHUs, 3CCE,
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anmapara MUCbMEHHBIE KOJUTOKBHYMBI, OTYETHI H JIp.;

yCTHAas POBEPKA, C UCTIOIH30BAHNEM CIICIIUATIBHBIX TEXHUYECKUX CPEJICTB
(cpencTB KOMMYHUKALIUN): TUCKYCCUH, TPEHUHTH, KPYTJIbIE CTOJIB,
cobece10BaHUs, YCTHBIE KOJUIOKBUYMBI | JIP.;

C UCIIOJIb30BaHUEM KOMITbIoTepa U criermaibHoro [10 (anbTepHaTUBHBIX
CpPEeZACTB BBOJIA M YIPABJICHUS KOMIIBIOTEPOM H JIp.): paboTa ¢ 3JeKTPOHHBIMH
00pa3oBaTeNbHBIMH PECYpPCaMH, TECTUPOBAHKE, pedepaThl, KypCOBBIC TPOCKTHI,
rpadudeckue paboTsl, TUCTAHIUOHHBIE (POPMBI - IPEANOYTUTEIbHEE
00y4JaloMMMCsl, OTPAaHHYCHHBIM B MEPEABMIKECHUH U JIP.

7.1. 3AJAHMA JIA TEKYIIEI'O KOHTPOJIA 1A UHBAJINI0OB U JINIL C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMM

Texymmii KOHTPOJIb U MPOMEKYTOUHAS aTTECTALUS 00yJaIONIMXCsl MHBAIUIO0B U jui ¢ OB3
OCYILIECTBIISIETCS] C UCIIOIb30BAHUEM OLIEHOUHBIX CPEZCTB, aJalTUPOBAHHBIX K OTPAaHMUYEHUSIM MX
3JI0pOBBS U BOCTIPUATHS HH(OPMALIUK, B TOM YUCIIE C UCTIOJIb30BAHUEM CIIEIUATBHBIX TEXHUYECKUX
CPEICTB.

Texymuit KOHTPOJIb YCIIEBAEMOCTH JIJIs1 00 y4JaroIuxcsi ”HBaHI0B U jinil ¢ OB3 HanmpasieH
Ha CBOEBPEMEHHOE BBISBIICHHE 3aTPyIHECHUI 1 OTCTaBaHUs B 00y4E€HUH U BHECEHHSI KOPPEKTUBOB B
yueOHYI0 AeSITeNbHOCTh. BO3MOXXHO OCYIIECTBIIEHHE BXOJHOTIO KOHTPOJIS VIS ONpEAeTIeHUs ero
CIOCOOHOCTEH, 0COOEHHOCTEH BOCTIPUATHS U TOTOBHOCTH K OCBOCHHUIO y4eOHOTO MaTepHara.

7.2.  3AJAHMS IJIA IPOMEXYTOYHOM ATTECTAIIUM JIJI1 UHBAJIUIOB U
JIML C OT'PAHUYEHHBIMH BO3MOKHOCTAMM

dopMa NPOMEXKYTOUHOW AaTTECTALlMH YCTAHABIMBAETCS C YYETOM HWHAWBUIYAJIBHBIX
ncuxopu3nuecKkux 0coOeHHOCTeH (YCTHO, MUCbMEHHO Ha Oymare, MMCbMEHHO Ha KOMIIbIOTEpE, B
dbopme TectupoBaHUA W T.1.). Ilpm HEOOXOOUMOCTH OOyYaIOIIMMCS TPEIOCTaBISAETCS
JOTIOJTHUTEIBLHOE BPEMS 111 IOATOTOBKHU OTBETA.

[TpomexkyTouHast arrectanus, NpU HEOOXOJUMOCTH, MOXKET HMPOBOJUTHCS B HECKOJIBKO
sTanoB. JJIi 3TOr0 PEKOMEHIYETCS HCIOJIb30BaTh PYOECKHBIH KOHTPOJb, KOTOPBIM sIBIsSETCS
KOHTPOJBHOM TOYKOM IO 3aBEpLICHUIO H3YyYEHHUs pasfena WIM TeMbl JUCLUIUIMHBL,
MEXIUCLHUIUIMHAPHOTO Kypca, NMPaKkTUK U €€ pa3JelioB C LENbI0 OLEHUBAHUS YPOBHSI OCBOEHUS
IporpaMMHOro marepuana. @opMbl U CPOK HPOBEAEHUS PYOEKHOIO KOHTPOJIS ONpPENENsIIoTCs
npernojaBaresaeM (MacTepoM TPOU3BOACTBEHHOIO OOY4YEHHs) C Y4YETOM HHIMBHIYalTbHBIX
MCUXO0(PU3NIECKUX 0COOCHHOCTEH 00 yJarOIIMXCS.
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